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I love spring. Flowers are blooming, birds are chirping, and everything that 
was wilted has now come back more colorful and alive than ever. I like to 
think that it’s a time for growth, new ideas, and new possibilities.

In this issue of Senior Virtue, I would like to think that these stories 
highlight our newest innovative ideas and opportunities. Such as the recent 
implementation of electronic ADL charting, our new recruitment method 
with The Unity House LLC, and doll therapy for our memory-care residents. 
With this issue we are also celebrating love, the love we have for our 
residents, the love our residents have for each other and the love 
we have for our frontline heroes. 

Just like the sun during spring, we hope to also shine light on places 
that need it most, like the issues facing the long-term care industry. When 
tending to a garden, there are several key components that must come in 
to play for it to thrive and grow. In our new exclusive story, “Issues Facing 
Long-Term Care,” we spoke with Steven Buck, CEO of Care Providers 
Oklahoma, about what key components must come together to 
help our industry thrive and grow for our residents. 

The residents love spring. I think the opportunity to finally soak up the 
Vitamin D provided by the warm sun provides food for their souls. Much 
like flowers, our residents are unique, special, and require their own tender 
love and care. I am very excited, and hopeful for the opportunities this
season of growth and innovation will provide them, and our organization.

I hope that you use spring as a time to explore new opportunities and 
growth as well, and I truly hope you enjoy reading the Spring 2022 Issue
of Senior Virtue by Voyage Long Term Care. 

Letter
FROM THE EDITOR
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THE ISSUES FACING LONG-TERM CARE
With Steven Buck, CEO of Care Providers Oklahoma

Every year since 1965, millions of taxpayer dollars have gone towards Medicare-and-Medicaid-
funding, and in 2020, that monetary value grew more than nine percent. Despite this, so many 
Medicare-and-Medicaid-funded long-term care facilities still find themselves struggling to 
afford enough employees, equipment and resources that are needed to provide quality 
care for their residents. At the end of February 2022, The Biden Administration announced a 
new set of reforms that they say will improve the safety and quality of nursing home care. 

TWO OF THE TWENTY-FOUR REFORMS, IN SUMMARY, WILL:

- Ensure that every nursing home provides a sufficient number of staff who are adequately trained to provide high-quality care.
- Hold poorly performing nursing homes accountable for improper and unsafe care and require them to immediately improve 
   their services or cut them off from taxpayer dollars.

These two specific new reforms announced by The Biden Administration left many long-term 
care owners and operators, like CEO and Founder of Voyage Long Term Care, Brad Underwood, 
in disbelief. “I am totally disappointed with the recent Biden Administration reforms,” 
Underwood said. “It is almost insulting to all the hard work done by our frontline caregivers, 
despite the lack of support. To propose that they want to overly regulate and under-fund these 
mandates is an outrage.”

CEO of Care Providers Oklahoma (CPO), and business partner of Voyage Long Term Care, 
Steven Buck, says that there is still more work that must be done before these reforms can be 
truly effective. “We have to find the right balance between knowing that our frontline workers 
are doing the absolute best they can to provide quality care in our facilities, and still holding the 
correct parties accountable when poor care is delivered,” Buck said.

In an email statement released by CPO to their members, Buck stated that he was also 
disappointed in the administration’s lack of credit attributed to the long-term care industry’s 
frontline heroes and all the hard work that they have put into the past two years. “Our staff 
members have worked heroically and successfully to save many lives, and today, COVID-19 has 
largely been minimized – although not eradicated – in our facilities,” Buck said. “Rather than 
acknowledge these successes, President Biden is now proposing that nursing homes increase 
staffing levels without any additional financial support. It shows a complete lack of 
understanding of the workforce and revenue challenges our facilities face.”

Buck said that based on feedback given by the hundreds of CPO members, like Voyage Long 
Term Care, the biggest issues facing long-term care include economic challenges, liability risks 
and one of the most significant of them all, the long-term care workforce shortage.

Care Providers Oklahoma President & CEO Steven Buck
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Nurse stands alone charting ADLs in an empty hallway

THE WORKFORCE SHORTAGE PLAGUING LONG-TERM CARE
The Biden Administration’s new set of reforms are planning to ensure that every nursing home provides a sufficient number of staff 
who are adequately trained to provide high-quality care.

The long-term care industry faced labor shortages well before the 2020 pandemic, but now, 
several reports show that it is at an all-time low. According to a report done by the American 
Health Care Association (AHCA), and the National Center for Assisted Living (NCAL), nursing 
homes have lost over 240,000 caregivers since the start of the pandemic. The labor shortage 
has not been this low for more than 15 years. 

According to the official fact sheet released by the White House, in regard to the new reforms, 
long-term care facilities, including nursing homes, will be held accountable if they fail to meet 
the minimum staffing level required.

Chief Operations Officer of Voyage Long Term Care, Kip McElwee, says that in her eight years of 
experience in long-term care, she’s seen the labor-force in its highs and lows, but the current 
workforce shortage is nothing like she’s seen before. “Healthcare staffing is always going to go 
up and down, ‘fully staffed’ has always been, and I think, always will be an uncommon phrase 
for us,” McElwee said. “For me, the sad part of all of this is that all of the attention we have to 
put towards keeping our homes fully staffed takes away from the attention we could be giving 
more to the residents. Employers have to now be more creative than ever before to find 
employees. These new reforms leave us wondering if they even understand what’s really 
happening.” 

SO, WHAT NEEDS TO HAPPEN?

Buck said that, in his professional opinion, there are several key components that must come 
into play for the long-term care labor interest to increase. “We need a robust reimbursement 
model,” Buck said. “In 2019, we saw a significant reset of the rate structure for Medicaid and 
Medicare delivered services in Oklahoma thanks to Senate Bill 280. That initiative fueled a 
better compensation model for our frontline workers and allowed us to pay a more attractive 
wage. However, Covid reset everything. We moved from a wage environment that was in the 
$11-$12 per hour bandwidth for frontline aides to now having to compete with hospitals who are 
paying all departments a $15-$16 per hour wage. No criticism towards the hospitals, but that is 
a market reality.” 

NURSING HOMES HAVE LOST 241,OOO CAREGIVERS
SINCE THE START OF THE COVID-19 PANDEMIC

WHITE HOUSE
FACT SHEET
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Many long-term care professionals would agree that when working in long-term care, they 
are more motivated by passion rather than the pay. However, at the end of the day, Buck said 
that the pay rate is what matters most. “It is not always glamorous work,” Buck said. “It can be 
incredibly rewarding, but very challenging. So, when you have hospitals who pay frontline aides 
$15 an hour and places like Hobby Lobby paying their employees $18 an hour, and you’re 
somebody who is trying to make a living and provide for your family, you’re probably going 
to navigate to a higher paying job.” 

Buck also said that the healthcare industry as a whole is lacking the level of advocacy needed 
to continue a robust health careers continuum of work. “We need to speak passionately to our 
high school students and early college individuals about how rewarding this career can be by 
talking about the merit of healthcare careers,” Buck said. “We also need to think strategically 
about how we can help these individuals progress through the jobs with continuous education. 
All in all, we need to be able to pay our long-term care employees a wage that is respectful of 
what they are doing to change people’s lives and give our seniors the high-quality care that 
they deserve in their final days on this earth.” 

Currently, Voyage Long Term Care requires 17 licensed staff per 100 residents for day shift, 11 for 
evening shift, and seven for night shift. “I’d like to think that we strive to be innovative when it 
comes to filling positions within our homes,” Underwood said. “It’s important to put focus on 
recruiting new employees, but I think it’s just as important to focus on keeping them too, and 
we try to do that with competitive pay, rewards, and educational support. However, we have to 
have the funding to do that, too.”

TAKING ACCOUNTABILITY
Amongst the set of new reforms set by The Biden Administration, one reform states that it will ensure that poorly performing 
nursing homes are held accountable for improper and unsafe care.

There are more than 1.4 million Americans who currently live in over 15,500 Medicare-and-
Medicaid-certified nursing homes across the nation. These individuals are amongst the 
highest risk for serious complications due to COVID-19. State health departments across the 
country have worked to appoint health inspectors to visit the home once a year, or as needed, 
to ensure that long-term care facilities are in compliance with state regulations. This section 
of The Biden Administration’s new set of reforms plans to enhance funding and resources 
towards Centers for Medicare & Medicaid Services (CMS) inspections by implementing a 
25 percent increase in funding. 

With this, CMS, and The Biden Administration plan to “beef-up” scrutiny and expand financial 
penalties for poorly performing nursing homes and explore the possibility of making per-day 
penalties as the default penalty for non-compliance, instead of the current one-time fine policy 
that was put in place by The Trump Administration. “We do have an obligation to protect our 
seniors,” Buck said. “I agree that there has to be accountability when poor care is delivered. 
I don’t suggest a system of leniency. I believe that our government regulators have the 

Steven Buck talks with the media team during their sit down interview
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CPO’S ROLE IN LONG-TERM CARE FACILITIES ACROSS OKLAHOMA

Care Providers Oklahoma (CPO) represents the interests of more than 18,000 
residents and 19,000 professionals that work in Oklahoma’s long-term care 
facilities, including nursing homes, assisted living homes and intermediate 
care facilities for individuals with intellectual disabilities. CPO is Oklahoma’s 
largest trade association representing residential long-term care providers. 
CPO also provides a wide range of educational programs for aspiring long-
term care professionals, like MDS, ACMA, CNA, CMA, Activities, Social 
Services and DON courses.

Voyage Long Term Care CEO, Brad Underwood, was quick to 
establish membership with CPO when he started his business in 2019. 
“Care Providers is one of the most active, progressive and valued long term 
care associations in the nation,” Underwood said. “Steve Buck leads the 
organization with the kind of zest and resilience that makes every long-term 
care operator proud. He is in touch with the issues providers are facing and 
works tirelessly to help promote and educate the realities of long-term care.”

Like many other long-term care organizations, facilities and nursing homes, 
Voyage LTC has benefited greatly from the advocacy and educational 
support that the organization provides. “We really pride ourselves on being 
an effective advocacy voice at the capitol,” Buck said. “Whether it be the 
Executive or Legislative Branch, we work very hard to communicate the 
importance of appropriate funding and appropriate regulation of our 
providers to policy makers.” 

responsibility to be our partner in care and help the entire system improve, but I get 
concerned about a ‘gotcha’ mentality. When you find something that needs to be held 
accountable, it’s got to be held accountable, but we should all be in the business of lifting the 
quality of care to our seniors together.” Underwood said he agrees and believes that legislators 
must take a deeper look into the reality of long-term care. “Our healthcare system is made up 
of many parts,” Underwood said. “Long-term care continues to receive unjust punishment, over 
regulatory practice, and unfair treatment at the state and federal levels. Until legislators take an 
active role in reviewing the practices of these individuals, seniors, and senior living, will suffer.”

Millions of dollars in penalties are paid towards CMS every year, and with the administration’s 
new per-day penalty policy plan, numbers will skyrocket by taking the dollar limit on per-in-
stance financial penalties from $21,000 to $1,000,000. “I would love to say that we’re going to 
significantly progress care in every building in the country,” Buck said. “I think that is an 
outstanding goal. I just don’t think we can get there by ratcheting down on the buildings 
who are coming up on the hills of a catastrophic pandemic. This is a time for new learning 
and new opportunities.”

LOOKING FORWARD 
How CPO and Voyage Long Term Care plan to mitigate possible negative outcomes of the new reforms for their nursing homes 

Since the administration’s release of the new set of reforms, many long-term care 
communities are fearful of what it may mean for their residents, residents’ families and 
employees. “For Oklahoma, if there is an expectation for a minimum staffing ratio without 
a significant advancement in reimbursement structure, we will have buildings close,” Buck 
said. “In many rural parts of the state, the long-term care home is usually the largest private 
employer in that community, and if they are unable to meet the workforce requirements, 
the buildings will close.” Underwood has faith that Voyage Long Term Care will rise above the 
rest throughout the year. “During the hardest days of Covid I witnessed our people perform 
the most heroic tasks imageable,” Underwood said. “They risked their own lives to care for our 
senior residents. I have faith that Steve and CPO will bring that fact to our regulators in a clear 
and effective manner.” 

Advocacy plays a large factor in CPO’s goal to better the environments of their members 
and nursing homes across the state. Buck has confidence that CPO can, and will, continue 
to communicate with state policy makers to ensure that the new reforms will only help 
Oklahoma’s long-term care industry move forward. “Is it meritorious to add more staff,” Buck 
said. “Absolutely, but to get there, we have to be able to pay a rate that can attract more staff. Is 
it meritorious to increase standards and expectations? Yes, but the way to get there is through 
a collaborative manner with the appropriate investments, as opposed to hard sanctions and 
disrespecting the hard work of the men and women who have served so capably in this field.”
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CELEBRATING 65 YEARS OF LOVE
Monty and Kathryn Stricker

Did you know that at one time, flight attendants couldn’t be married or get married? It wasn’t 
until 1968 that federal courts did away with rules that forbid flight attendants from being 
married. However, in the late 1950’s, Kathryn Spurlock was faced with a choice: she could 
continue flying as a stewardess for Braniff Airlines in Oklahoma, or marry the love of her 
life and serviceman, Monty Stricker. Going with the latter, Monty and Kathryn married 
on a November fall day in 1957.

According to the couple’s daughter, Kathy Wood, her mother met Monty while she was 
dating his best friend at the time, and was sure that her connection with Monty was what 
she wanted instead. “At the time, since you couldn’t be a stewardess and be married, my dad, 
in a way, gave her an ultimatum,” Wood said. “He told her she could either continue flying, or 
start a life with him.”

After retiring from the service, Monty got a job as an assembly line worker, and studied at 
The University of Tulsa before pursuing a career in real estate. Kathryn shifted her career path 
towards the oil field, where she acted as a secretary. In 1969, the couple had their first child, 
and gave him the generational name of Monty. In 1973, they had their daughter, Kathy.  

Wood said that for her, the most admirable thing about her parents while she was growing 
up was that while they mostly kept busy with their work to support the family, it never took 
away from their duties and love as parents. “My brother and I were very loved, and my parents 
always made stuff happen for us, no matter what.” Wood said. “My Mom has always been my 
best friend.”

Wood said that her fondest memories with her parents while growing up are when they would 
go on family vacations, specifically Disney World and the Grand Canyon. She also recalled 
how supportive they both were of her while she participated in extra-curricular activities 
throughout school, “I was a baton twirler, and my mom was my biggest fan,” Wood said.

Wood also noted that the two have also been wonderful grandparents to their two 
granddaughters and two grandsons, “My mom was a huge help in taking care of all 
three of my kids for the first year of their life,” Wood said.

Now married for 65+ years, the Stricker’s comfortably reside at Edmond Health Care Center, 
where they are now more inseparable than ever. Healthcare team members say that the 
couple are often sitting next to each other while holding hands. “Monty is so nurturing of 
Betty, even when she has trouble remembering,” Life Enrichment Director, Julie Ford, said. 
“They even have little meal dates where he tells her they are eating at her favorite place. Love 
truly conquers all, and it has prevailed relational longevity over this beautiful couple.”

Monty Stricker (right) holds the shoulder of his wife Kathryn (left) The Stricker’s hold hands on Valentines Day

(A) The Stricker’s support one of their grandson’s at a little league soccer game (B) Kathryn makes cookies with her grandson (C) The Stricker’s Wedding Day (Fall 1957)

A B

C
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COMPASSIONATE CONNECTIONS
Highlighting Our Partnerships with Hospice Organizations

When it comes to the word “hospice,” many people who are familiar with the word may have apprehensive 
feelings about it. What some may not realize, is that many hospice representatives who donate their time 
to long-term care communities strive to bring positivity, fun and love to their patients and residents within 
long-term care communities.  

WHAT IS HOSPICE?  

According to the Hospice Foundation of America, hospice is medical care to help someone with a 
terminal illness live as well as possible for as long as possible, with the goal of transitioning off of hospice, 
if possible. Hospice organizations send out licensed nurses to eligible patients for in-home 24/7, daily, 
biweekly, or weekly care and they also send out business development representatives to local long-term 
care communities to make connections with the residents and staff by lending a helping hand.  

Under the management of Voyage Long Term Care, long-term care communities at Oak Hills Care Center 
and Edmond Health Care Center take advantage of those helping hands around Oklahoma City. 
Connections include various hospice organizations such as Frontier Hospice, Centric Hospice 
and Home Health, Emerald Hospice, Good Shepard Hospice, and Humanity Hospice. 

“I grew up around long-term care, so I couldn’t imagine doing anything else,” Business Development 
representative at Centric Hospice and Home Health, Taylor Hyde, said. “When someone asks me about 
what I do for my job, I like to call it, ‘making friends.’ As a long-term care community, if you need help and 
if you have hospice resources around you, use them. That is absolutely what they are there for. It’s just 
beneficial to everyone.” 

Oak Hills Care Center resident takes a safe ride on a summer Slip ‘n’ Slide provided by Frontier Hospice
Residents at Oak Hills Care Center smile as they patiently await the start of a horse race game put on by Good Shepherd Hospice
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Photos of a dedicated respite room furnished by Frontier Hospice located at Oak Hills Care Center in Jones, OK

WHY IS IT IMPORTANT?  

Whether it be an afternoon game, performance, or snack, Hyde says nothing is too big or too small for 

people like her, they are simply happy to help. “I think the best thing about having a hospice connection in 

a nursing home is the resources that we can offer that they may not have,” Hyde said. “A lot of times we will 

ask the home what we can do and what they need.” 

Hyde said that as a hospice representative, she has seen long-term care communities struggling in the 

past year due to the COVID-19 pandemic. “We see them struggle for staff, and stay motivated like they did 

before the pandemic,” Hyde said. “My whole family has been in nursing, so I see being a nurse alone as a 

huge weight to bear, and with the COVID-19 pandemic on top of that, I know it has to be overwhelming. 

So, if we can bring lunch, drinks, or activities, especially things that the residents rarely get to do, we are 

going to be the ones to help. I like to think that our job when going to a long-term care community is to 

help make their lives easier. I love getting to be the person that they can call for help.”

WHAT HAVE OUR CONNECTIONS DONE FOR US? 

For Business Developers like Hyde, they often bring treats, activities, and games to the residents of our 

long-term care communities. Hyde has introduced “Singo” to Oak Hills Care Center, a music-based 

Bingo game that has become an all-time favorite amongst the residents. She has also coordinated other 

activities such as a photobooth, and a safe slip n’ slide outdoor water activity for the residents. 

Centric Hospice has also sent other business development representatives to bring outdoor games to 

the residents, and birthday cakes to celebrate the residents’ monthly birthday parties. Emerald Hospice 

provides Marketing Representative, Hunter Wilson, to Oak Hills Care Center to sing gospel music with 

the residents once a month. Good Shepard Hospice sends out their Community Liaison, Delana Secondi, 

to Oak Hills Care Center who has played Jeopardy, horse racing, and other interactive memory care-based 

games with the residents.

However, connections are not only utilized for fun and games. Long time connection to Voyage Long Term 

Care, Frontier Home Health and Hospice, is in the process of initiating respite rooms throughout the 

long-term care communities for their hospice patients. Respite rooms are used when a patient’s 

home health-aide is out of town or needs a personal day.

Respite rooms allow patients to continue receiving 24/7 skilled nursing care while their home health-aide is 

gone. This benefits the long-term care community monetarily because those patients pay the community 

to stay for each day that their aide is off duty, and patients could utilize that resource for up to 5 days. 

“Hospice caregivers can get really burnt out,” Regional Sales 

Director at Frontier Hospice, Malane Harbour, said. “So, the 

respite room really benefits them in their time of need, and 

benefits the long-term care community as well.” Harbour 

mentioned that the respite room can also be a useful tool for 

the family of a hospice patient to test out the long-term care 

community with the possibility of transferring them under 

their care. Frontier Hospice has officially finished their respite 

room at Oak Hills Care Center, and have plans to remodel and implement respite rooms at Edmond 

Health Care Center in the future. Frontier Hospice has been a beneficiary to Voyage Long Term Care by not 

only establising respite rooms, but also providing business development representatives that coordinate 

games and other social gatherings for residents.

Regional Sales Director at 
Frontier Hospice, Malane 
Harbour, was invited to 
present the First Annual 
2021 Innovation VIP Award 
at the Science Museum 
of Oklahoma. 

Read more about the 2021 
VIP Awards on page 17.
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OAK HILLS CARE CENTER
Wins Home of the Year Award

On Friday, December 17th, Voyage Long Term Care paid host to the 2021 First 
Annual VIP Awards held at The Science Museum of Oklahoma. “What started 
as the simple idea of having an award show for our long-term care employees, 
turned into something that was beyond our wildest dreams,” CEO, and Founder 
of Voyage Long Term Care, Brad Underwood, said.  

Over 200 Voyage Long Term Care employees were in attendance at the red 
carpet event. All team members of the long-term care communities, along with 
family and friends of their choice, were invited to tour the Science Museum, enjoy 
food and drinks, a Science Live show, and finally, an award’s show, where Voyage 
gave away eight awards in honor of the exemplary work displayed by their 
frontline heroes in the past year.

In October, Voyage sent out an e-mail to the administrative teams within all their 
long-term care communities prompting them to nominate their employees for a 
Core Value VIP Award. Administrators and department heads nominated four 
employees each for all five of Voyage’s Core Values, Integrity, Leadership, 
Ministry, Family, and Innovation. 

The goal was to pick employees across all departments who best exemplify each 
Core Value.“Our Core Values embody who we are as an organization,” Underwood 
said. “We created these Core Values to follow when we’re making decisions. 
The winners of our Core Value VIP Awards have proven that they follow them 
when caring for our residents and interacting with their fellow team members. 
I’m so proud of our administrative teams for sharing the desire to reward the 
people in our community.” 

INTEGRITY LEADERSHIP MINISTRY FAMILY INNOVATION

Oak Hills Care Center Administrator Seana Sutterfield proudly holds the Home of the Year Trophy
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The nominees for the Integrity Award were:
–  Jean Casey (CNA)
–  John Frank (LPN)
–  Chelsea Sultan (Social Services Director)
–  Kentrell Rose (CNA/Restorative/Therapist)

The nominees for the Leadership Award were:
– Ebony Jones (CMA)
– Tiffany Moody (RN/ Director of Nursing)
– Amy Presley (Activities/Social Services Director)
– Marie Fletcher (CNA)

The nominees for the Ministry Award were:
– Latisha Williams (Social Services Director)
– Fabiola Bloodworth (Hospitality Aide)
– Lindsey Fuller (CNA)
– Jesse Wilson (CNA)

The nominees for the Family Award were:
– Julie Ford (Activities Director)
– Verna Wheat (Dietary Manager)
– Bobbi Thomas (Activities Director)
– Mary Ayers – Director of Laundry)

The nominees for the Innovation Award were:
– Nicholas Wilson (Maintenance Director)
– Lindsey Smith (Director of Rehabilitation)
– Patrick Williams (CNA)
– Terry Reynolds (LPN)

Underwood said that selecting winners from the list of nominees was challenging, 
“It was hard to pick just one person per category,” Underwood said. “So many of 
our people have done amazing work this past year. I hope they know that they are 
all winners no matter what.” The winner of the Integrity VIP Award was Chelsea 
Sultan. The Leadership VIP Award went to Amy Presley, and Lindsey Fuller was 
awarded the Ministry VIP Award. Julie Ford was awarded the Family VIP Award, 
and to her surprise, Lindsey Smith, was awarded the Innovation VIP Award. 

Integrity Award Winner, Chelsea Sultan

The VIP Awards Host, Brad Underwood

Ministry Award Winner, Lindsey Fuller

Employee of the Year, Brandy Davis
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“Originally, we weren’t supposed to nominate corporate team members,”
Underwood said. “However, Lindsey has brought so much innovation to our 
in-house therapy, I really wanted to show her how much that means to us.” 

Each Core Value Award was presented by a business partner or friend of Voyage. 
The first award of the evening, the Innovation Award, was presented by Regional 
Sales Director for Frontier Hospice, Malane Harbour. For the second award, 
Remedi SeniorCare Vice President of Sales, Gara Wilse, presented the Leadership 
Award and Principals of Clarivol Consulting, Adiel and Laura Brasov, presented the 
third award, the Integrity Award. The Ministry Award was presented by Executive 
Pastor for Victory Life Church, Seth Swindall, and finally LPN/Lead Immunization 
Coordinator at Variety Care, Erin Smith, presented the Family Award. 

Along with the Core Value VIP Awards, Voyage also presented the Employee of the 
Year Award, Home of the Year Award, and the Olivia Eason Survivorship Award. 
The Olivia Eason Survivorship Award, presented by previous owner of Oak Hills 
Care Center, Deanna Myers, was awarded to EHCC Business Office Manager, 
Jolinda Ross, who was honored for battling and beating colon cancer in 2020. 

“Jolinda is an amazing person who has been an incredible leader within our 
organization,” Underwood said. “Even while battling cancer, she never lost sight of 
who she was, and she continued to be a huge asset to our organization. I wanted 
to establish this award to not only to honor Oak Hills resident, Olivia Eason, but to 
show Jolinda how much we appreciate and admire her strength.” 

Assistant Director of Nursing, Brandy Davis, was awarded the Employee of the 
Year Award, and for the final award of the evening, Oak Hills Care Center in Jones 
was awarded the First Annual Home of the Year VIP Award. Administrator, Seana 
Sutterfield, said that in all her years of working in long-term care, she’s never seen 
a gesture as big as this one. “I was in tears,” Sutterfield said. “Since I started at Oak 
Hills, we’ve really come a long way. I am just so proud of everyone.” 

SCAN THE QR CODE TO
WATCH THE FULL VIDEO

Innovation Award Winner, Lindsey Smith Clarivol Consultants Adial & Laura Brasov

Lead Immunization Coordinator at
Variety Care, Erin Smith

Executive Pastor at Victory Life 
Church, Seth Swindall
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Underwood said that he believes the key to a successful business is giving 
back to its employees. “Employee retention is something that is extremely 
important to us, and it is vital in this industry,” Underwood said. “A lot of long-term 
care communities have been struggling for staff, especially since the beginning of 
the pandemic.” 

Underwood is right, according to a study done by the American Health Care 
Association and the National Center for Assisted Living across a sample of 1,183 
long-term care providers, 99% of those skilled nursing communities and 96% 
of assisted living communities said they are facing some degree of staffing 
shortages.   

“Throughout the past year we have tried many different methods to increase 
employee retention,” Underwood said. “Every month, we give our administrators 
and other department heads a certain amount of ‘VIP Points’ that they can give 
their employees when they go above and beyond their line of duty.” 

VIP points can be converted into monetary value through the organizations 
exclusive VIP website. “So, the employees received VIP points all year, and then at 
the end of the year, we had the VIP Awards,” Underwood said. “I think this is the 
beginning of what’s going to be a really great tradition that will hopefully inspire 
all of our employees to go above and beyond in our long-term care communities 
every day.” 

CNA, Lindsey Fuller, said she was over-the-moon when her name was announced 
as the recipient of the Ministry VIP Award. “I was just so honored to be nominated, 
but to know just how much my administrative team and corporate team supports 
me means the absolute world to me,” Fuller said. “I love this company, they’re my 
family.” 

Underwood believes that this event will not only increase retention, but he hopes 
that word-of-mouth about the event will encourage new applicants as well. 
“I hope the VIP Awards will show our team members just how much we 
appreciate what they do, they are our heroes,” Underwood said. “I couldn’t 
have asked for a better event, I am extremely proud of the corporate media team 
for organizing it, and it was everything I could have ever imagined and more.”
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ADOPTION DAY IN MEMORY CARE
The Positive Effects of Doll Therapy

Since the first diagnoses in 1906, scientists, psychologists and healthcare 
professionals have made major strides in the study and treatment of 
dementia and Alzheimer’s disease. There are numerous methods of 
non-medication therapy that are utilized to treat dementia and Alzheimer’s, 
such as art, music and animal therapy. However, doll therapy, is another 
one of those methods that is surprisingly unconventional and effective 
in aspects that other forms of therapy do not cover.  

THE TRUTH ABOUT ALZHEIMER’S AND DEMENTIA 

The 2020 Alzheimer’s Disease Facts and Figures report by the Alzheimer’s 
Association found that 48% of nursing home residents across the nation are 
living with Alzheimer’s or other dementias. An article by cdc.gov states that 
Alzheimer’s is the most usual form of dementia, which is a general term for a 
decline in mental ability that is severe enough to interfere with daily life. 

Symptoms during the preliminary stages of Alzheimer’s include, slowed 
thinking and trouble remembering certain things. However, as the disease 
spreads throughout the brain, sufferers can experience disorientation, 
changes in mood and behavior and trouble communicating. “The inability 
to communicate properly is one of the more challenging symptoms for the 
residents and caregivers,” Oak Hills Care Center’s memory-care unit LPN, Susie 
Merrell, said. “They don’t always realize that what they are saying isn’t clear.”  

Other more serious symptoms include deepening confusion about events, 
time and place; unfounded suspicions about family, friends and caregivers; 
intense memory loss, and difficulty speaking, swallowing and walking. “You 
have to try and keep an eye on them at all times,” Merrell said. “They can be 
fine one second, but completely different the next. They need a lot of love and 
attention.”
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Oak Hills Memory Care Resident Laura Weber holds up an Adoption Day Birth Certificate
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Long-term care organizations like Voyage Long Term Care work to find
innovative therapy methods outside of medication that can help their 
memory-inhibited residents feel happier, safer and calmer “Medications can 
pile on over time with dementia patients,” Merrell said. “It’s like, they start 
taking one thing, and then they need something else, and so on and so forth. 
After a while, they can cause the residents to be further from themselves than 
they already were. So, doll therapy could definitely be a healthier alternative to 
help with the symptoms.”

THE POSITIVE EFFECTS OF DOLL THERAPY IN LONG-TERM CARE 

The most common form of doll therapy is done through lifelike baby dolls, 
such as Reborn Dolls. However, anything that individuals can cuddle and 
interact with can have major positive effects on sufferers with Alzheimer’s 
and dementia.  

Reports show that doll therapy can aid in a residents need for a sense of 
purpose and decreases the harmful symptoms of dementia. Hugging, and 
cuddling therapy dolls can decrease stress. Dolls can also help bring back 
memories to those who are mothers, fathers, or pet owners and they can 
decrease feelings of loneliness and isolation. 

Voyage LTC has begun the implementation of doll therapy methods with their 
residents by donating 3 baby dolls, one interactive dog, and one interactive cat 
to the residents of the memory-care and psych units at Oak Hills Care Center. 
“They’ve been taking good care of them,” Merrell said. “I can tell that one of our 
residents, Miss Laura Weber, loves her baby so much, and tries her best to keep 
her safe in her room.”

CEO, Brad Underwood, and the Voyage Long Term Care team are making 
future plans to donate more therapy dolls to more memory-care residents at 
Edmond Health Care Center and Oak Hills Care Center.  “I think the baby and 
animal dolls will be beneficial by filling that emotional void where family 
cannot,” Merrell said. “They will always be there to keep residents occupied, 
and give them something to love on, and I am excited about the opportunity 
for more.”
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Resident, Pamela Brown

Resident, Brenda Ryan

Resident, Wanda Grose

Resident, Laura Weber

Resident, Bradley Rich

WATCH THE VIDEO!

Resident, Olivia Eason
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ITEGRATING INNOVATION
Transitioning to Electronic ADLs

Showering, putting on clothes and brushing our teeth. These are things that most of us do 
by ourselves every day without a second thought. For residents living within a long-term care 
community, they are called Activities of Daily Living, (ADLs).  

In early November 2021, Voyage Long Term Care began installing iPads across its long-term 
care communities at Edmond Health Care Center and Oak Hills Care Center for the 
healthcare team members to chart the residents’ ADLs electronically instead of 
continuing the traditional method of charting ADLs by paper.  

This new system was made possible with the help of their Regional MDS and Clinical Nurse, 
Rochelle Malone, who was hired in September 2021. Malone’s experience as an LPN and 
Wound Care Nurse at a long-term care community that used electronic ADLs made her 
a great candidate to help the organization set up the electronic ADL devices within their own 
long-term care communities. “When I got here, I was told by my supervisor, Sara Chapman, 
[Director of Clinical Reimbursement/Therapy] that ADLs were not being charted 
electronically, but that they were still doing them on paper. ” Malone said. “When I met the 
administrator at Oak Hills, she told me that they wanted to do their ADLs electronically. 
I talked about it with our COO, [Kip McElwee] and CEO, [Brad Underwood] and we made it 
happen for all of our communities.” Malone began the transition by narrowing down the 
ADLs in the system in a way that would be more efficient for healthcare team members to 
chart, and she continued the transition by training healthcare team members how to use the 

electronic software at their monthly in-service meetings. There is one iPad per hall in each 
long-term care community. Five electronic ADL iPads are at Oak Hills Care Center, which 
began using the devices in December. Three iPads are installed at Edmond Health Care 
Center.

MORE ABOUT ADLS WITHIN LONG-TERM CARE  

Long-term care communities, like those under Voyage Long Term Care, that accept 
Medicare-and-Medicaid-funding, must chart all ADLs daily. This practice reassures the 
OSDH Long-Term Care Division, as well as the administrative teams within each long-term 
care community, that the residents’ daily needs are being met, and they are receiving 
assistance in any area that they may need. Malone explained that while some residents could 
be independently performing many of their ADLs, they are still charted.

Charted ADLs include bathing and grooming activities, like shaving and brushing teeth, 
dressing, food and fluid intake, getting on and off the toilet, getting in and out of bed, 
transferring to a wheelchair and walking. “Anything that we do to take care of ourselves, 
we do for the residents, and it needs to be documented.” Director of Nursing at Oak Hills 
Care Center, Tiffany Moody, said. 

WHY SWITCH TO ELECTRONIC CHARTING?  

Malone explained that charting ADLs by paper can be a tedious task for healthcare team 
members. “It can take anywhere from 45 minutes to an hour when you’re charting your 
ADL’s by paper at the end of the day.” Malone said. “Nursing teams were getting frustrated 
with that method, and it was also taking their time away from caring for the residents. 
With electronic charting, it cuts that time in half.” 

Not only is the process of charting ADLs electronically saving more time, Moody explained 
that this method also keeps those records more centralized and organized. “It makes it easier 
for us to locate each ADL this way,” Moody said. “Before, paper ADLs could get lost, and they 
made it difficult for us to keep track of them when we did audits or turned them in to MDS. 
This way, everything is more accurate, easy to access, organized, and all in one place. It is just 
easier all around for everyone.”  

Both Malone and Moody said that this is just another way to improve the residents’ quality of 
life. “The ultimate goal is to spend more time with our residents,” Malone said. “When a nurse 
or nursing assistant is done caring for a resident it’s much easier for them to quickly go to the 
kiosk in the hall and chart what they just assisted with, rather than writing in a book for an 
extra hour or two.”  

The fifth Core Value set by Voyage Long Term Care is Innovation, which states, “We strive to 
be first, be better, and to lead the industry in quality care through the use of cutting-edge 
technology,” and the organization is consistently finding ways to use this Core Value to inspire 
new ideas. “If you don’t use it, you lose it,” Moody said. “Charting ADLs electronically will help 
our team members assist residents with ADLs more efficiently, so the residents can be as 
independent as possible for as long as possible.”

Nurse charts ADLs electronically on PCC

WATCH THE VIDEO!
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HOPE IN HEALTHCARE
Second Chances Help Aid Recovery

Did you know that substance abuse disorder affects over 20 million Americans aged 
12 and over, and 99 percent of nursing homes across the nation are suffering from 
staffing shortages in all departments, from nursing, to kitchen, to housekeeping? 
How do these two issues relate to one another? On the surface, they don’t; however, 
there is a way that they can both be solved, and it’s by working together. 

Like so many administrators around the country, Seana Sutterfield, Administrator at 
Oak Hills Care Center in Jones, Oklahoma, was struggling to keep her nursing home 
fully staffed. Because of this, Sutterfield and Chief Operations Officer of Voyage LTC, Kip 
McElwee, began the search for more employees in a more untraditional, and innovative 
way. Instead of the usual job post on Indeed or Facebook, they set out on a search for 
substance abuse recovery programs housing individuals in need of employment.

After extensive research and multiple phone calls, they finalized a partnership with 
The Unity House LLC of OKC, a drug and alcohol rehabilitation program that houses 
women in recovery. “I thought, you know, if we could just staff the building with these 
women, even if it was just housekeeping, dietary, laundry and hospitality aides, it’s 
giving those women an opportunity for a second chance,” Sutterfield said. 

While low employment numbers did play a large factor, Sutterfield says that this has 
been an aspiration of hers for a while. “I’m a recovering addict myself,” Sutterfield said. 
“I’m 14 years clean, and it’s always been my heart’s desire to give back to individuals who 
are recovering from addiction, because I know what that’s like, and it helps my own 
recovery as well.”  

Women of The Unity House of OKC recovery program are required to have a job to 
pay rent for their housing. However, obtaining employment can be challenging when 
many have no access to their own transportation.

Sutterfield took the first step by attending and speaking at a Unity Church meeting in 
January that the women who currently don’t have employment are required to attend. 
“I shared my story of addiction in front of 65 women, and invited them to come work at 
Oak Hills,” Sutterfield said. “I told them about our Core Values, specifically Ministry, and 
I told them that we would be able to provide transportation. It was amazing to see the 
outpour of eagerness to work that these women had. They were so grateful that 
someone cared enough to come to them, and that it was someone that they could 
relate to. There is a stigma against people of recovery, and I think it gave them hope 
and inspiration.” 

Since that night, 11 women of The Unity House have begun their employment in Jones. 
Four are performing as hospitality aides, two in dietary, one in transportation and four in 
housekeeping. “After we did all the necessary HR stuff, we started to make the calls, but 
I think they were probably calling us more than we were calling them,” Sutterfield said. 
“They were more than ready to get to work.” 

CEO and Founder of Voyage LTC, Brad Underwood, jumped on the idea with the 
Voyage Core Value, Ministry, in mind. The Ministry Core Value states, “We acknowledge 
and accept our purpose is to serve, to love, to care, and to heal.” “I’m really excited about 
this,” Underwood said. “Not only will this help us keep our homes fully staffed, but it’s 
going to open a lot of doors for people who need them.”

Three women of the Steanson House smile in front of the Oak Hills Transportation Van

The three Steanson House women wave goodby for the daySeana Sutterfield hugs one of the Steanson House women
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ABOUT UNITY HOUSE LLC

There are currently eight houses in the OKC metro that fall under the umbrella of The 
Unity House LLC. According to the Oklahoma Alliance for Recovery Residences’ website, 
the Unity Houses are 12-step based women’s recovery residences designed to support 
alcohol and drug addicts through their journey of recovery. All houses of The Unity House 
are certified Level II recovery residences, which means that this is only the second step in 
the women’s journey of recovery.

Each property operated by The Unity House LLC is uniquely named, and houses 5-10 
women. So far, Oak Hills has employed women from the Steanson House, Hefner House, 
Princess House and the Warren House. The invitation to work at Oak Hills is open for 
women of the other homes as well, such as the Senior House, Flamingo House, Ann Arbor 
House, Vermont House, Mayfair House, MacArthur House and the Hammond House.

ONLY THE BEGINNING

A new designated transport driver, and fellow member of the Unity House, has already 
begun shuttling individuals of the recovery program to and from Oak Hills. “It’s a second 
chance, and a new chapter,” Dietary Aide, and member of the Steanson House, Lynda 
Carter, said. “I love it here.” 

Other long-term care management communities under Voyage Long Term Care, such as 
Edmond Health Care Center, are expected to look into the new pool of candidates as the 
staffing needs arise. “I think this most certainly sets us apart,” Sutterfield said. “I don’t see 
any other healthcare company or long-term care facility doing this.” 

Continuation of education will soon become available to the new employees interested in 
pursuing a career in the field of nursing. Hospitality Aides are looking forward to obtaining 
their CNA licenses, while Heather Pruitt, a member of the Hefner House, is planning on 
studying to get her LPN license. “When you have a background, it’s hard to find places that 
will take you in and trust you,” Pruitt said. “I turned my life around, and I am proud of that. 
I’m improving my life. If it wasn’t for Oak Hills, and Seana, I would still be stuck, but I feel 
like I’m moving forward.”

Message 

WATCH THE VIDEO!
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BRAD UNDERWOOD
FOUNDER / CEO

––––––––––  OUR CORE VALUES  ––––––––––

INTEGRITY LEADERSHIP MINISTRY FAMILY INNOVATION

Friends, Colleagues, Team Members and Associates, 

Thank you for taking a look at the Spring 2022 Issue of
Senior Virtue by Voyage Long Term Care. 

At Voyage Long Term Care, we strive to be first, be better, and to 
lead the industry in quality care. Every individual who works on 
our team, from our CNAs to our Dietary Aides to our Office 
Managers, are unique and special in their own ways. 

Everyone within this organization has a story to tell, a passion to 
share, and a heart that shines bright. With this newsletter, it’s my 
goal to share that with everyone I can. I want to share the love of 
this family, and the memories that are made in our voyage to 
providing the highest level of care for our residents. 

FROM OUR FOUNDER & CEO
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